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General Information

Capital: Vienna

Official languages: ~ Austrian-German

Government: Federal Parliamentary Republic
President: Heinz Fischer

Chancellor: Alfred Gusenbauer

Population: 8,316,487 (2007 estimate)
Area: 32,383 sg mi

GDP (PPP): $ 279.5 billion (2007 estimate)
GDP (nominal): $ 373.07 billion (2007 estimate)
Currency: Euro (€)

Time zone: CET (UTC +1)

Internet: .at

Calling code: +43

Climate: Four distinct seasons: spring, summer, autumn, winter

Network Marketing in Austria

. Austria is one of the 10 richest countries in the world in terms of GDP per capita, has a well-developed social market economy, and a very
high standard of living.
. With a population of 8.2 million, Austria is a small but relatively dynamic EU member country

It tends to be overlooked as a place for business, mainly because of the large German market next door, with ten times the population.
Austria offers many attractive features as an investment location, and recent Austrian governments have sought to increase that
attractiveness through economic reforms.

Freelife Germany & Austria

. Open business in April 2006
. Headquarter in Frankfurt, Germany
. FreelLife Germany & Austria registered the Himalayan GoChi Juice in its product range

How can | sign in?

. You have to be at least 18 years old to enroll

. Marketing Executives can be enrolled online at www.freelife.com, by calling the customer service (+49 69 247 5055 8830), by fax (+49 69 63
148 707), by email (csgermany@freelife.com) or in person at the FreeLife Germany office.

. All MEs must agree to the FreeLife International Germany GmbH Policies & Procedures. If enrolling online, this is done electronically during

enrollment. If enrolling by phone, after having received your user and password you must log in to your back office account on
www.freelife.com and click “I accept” where indicated for Policies and Procedures. For those enrolling by fax or mail, your signed ME
application will be sufficient.
. There is a €35,-- (VAT inclusive) enrollment fee that includes
o Personalized website with online business tools
0  Gift of a Business Kit that includes promotional materials and information to introduce you to FreeLife®
FreeLife provides all Marketing Executives with their own personalized website to enroll Marketing Executives and market GoChi.
At this point there is no option for an Entrepreneur for Austria. For further information please call +49 69 247 50 55 88 30!

How can | purchase GoChi

. GoChi is sold in 1 case allotment (4 bottles) or in Value Pack allotments of 6 cases (24 bottles).

. Purchases can be made online at www.freelife.com, by phone when calling, by faxing an order form to, or mailing an order form to
FreelLife Germany’s office address.

. Freelife’s convenient Advantage Customer Program (AC100) is also available; however one must complete the Customer/Advantage
Customer Application which is separate from the Marketing Executive Application.

. An ME can enroll into the AC100 program through his/her back office on www.freelife.com, or submitting a signed hard copy of the
application to FreeLife Germany.
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Which payment methods can | use?

The following payment methods used in Austria are:
(] Credit Card (Visa or MC)
. ELV/Electronic Bank Debit
(] Cash (Only available at Frankfurt office)

How do | get paid for my Business?

Direct Deposit is the quickest and most convenient and secure option available for Marketing Executives in Austria. Please follow one of these steps
to enroll:

. Visit www.freelife.com: Log in using your personal email address and password and go to My Account. Select My Tools, and then select
Maintain Direct Deposit.

L] For those submitting hard copy applications, the ME application contains your direct deposit information so simply fax in a completed
ME application to FreeLife Germany Customer Service at +49 69 63 14 87 07.

Commission Payment

Right now it is not possible for Austrian ME’S to sign in as a entrepreneur. Any changes you find on our website
www.freelife.com.

Which product and shipping price do | have?

AC100 Pricing for a case (4 bottles) of GoChi is as follows:
. €133.50 (price includes 19% VAT)
Preferred Customer Pricing for a case (4 bottles) of GoChi is as follows:
. €152.50 (price includes 19% VAT)
Pricing for an AC100 Value Pack (6 cases, 24 bottles) is as follows:
. €667 (price includes 19% VAT)
Pricing for a Preferred Customer Value Pack (6 cases, 24 bottles) is as follows:
. €762.50 (price includes 19% VAT)
Pricing for shipping is as follows:
. €13.00 for the first case shipping to Austria (price includes 19% VAT)
. €6.00 for each additional case shipping to Austria (price includes 19% VAT)
Pick up in the office:

® €3 per order for pick up at FLG office (price includes 19% VAT)

What do | have to know about the delivery methods?

. Orders placed online or by phone/fax with a pick up delivery option selected will be available for pick up at the office within 24hrs of the
order date. All orders not picked up within 5 days of the order will be automatically canceled and payment will be refunded at 100%.

. All orders shipped to Austria will be delivered via DPD service and tracking information will be available for each package by accessing
your “order status” in your ME services section of www.freelife.com. Estimate delivery time is 5 days.

How can | work internationally?

All German Marketing Executives can enroll Marketing Executives and Customers in other countries where Freelife is currently doing business.

Which information do | have to take care about?

(] FreeLife® products should not be publicly displayed in a retail establishment.

. Germany & Austria has very strict advertisement policies — it is prohibited by law to advertise any foods or nutritional supplements with
a health claim.
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